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Active assessments, monitoring, 
and alerts
Coalition ControlTM3 is an automated scanning and alerting service, which all 
Coalition policyholders have access to. It assesses your organisation’s digital 
risks from cybersecurity exposures and shows you how to fix them.

Active risk assessment — Access a near real-time snapshot of your 
organisation’s digital risks, using powerful data and scanning cyber security 
technologies to identify potential exposures.

Third-party risk management — Monitor third-party vendors, suppliers, and 
partners on your Watchlist and receive alerts on their critical vulnerabilities.

Active response during security incidents
Receive continuous scanning and monitoring of digital assets and other risk 
factors associated with cyber and executive risks—providing customised  
alerts for critical issues and personalised security recommendations so  
brokers and policyholders know when new risks arise.

Security support centre — Coalition is a cyber insurance provider with dedicated, 
in-house support, incident response1, and cyber claims teams2 – to help policyholders 
understand their cyber vulnerabilities and remediation options when responding to 
critical alerts.

Coalition Incident Response (CIR) team — Our team of incident responders, 
forensic specialists, and security engineers1 respond in minutes, not days, to help 
accelerate your claims response. From ransomware to reputational impacts — our 
Active Response solution helps remediate cyber and issues to help your business 
recover quickly if an incident occurs.

Coalition claims — Our claims team2 includes privacy lawyers and legal experts 
who can help you navigate the recovery process. Claims services can include —
clawing back lost funds, managing vendors and law enforcement, and ensuring your 
claim is managed efficiently.

Comprehensive insurance to help you 
recover quickly
Coalition’s comprehensive cyber insurance policy* can help your organisation 
recover financially and operationally so you can get back to business.

Protect the value of your business — We don’t just protect your network. Our 
insurance policies can also protect your business with coverage for financial losses 
and liability arising from cyber incidents or technology failures.

Insurance you can depend on — Coalition’s insurance products are offered 
with the financial security of Allianz Global Corporate & Specialty SE and certain 
coverholders at Lloyd’s of London.*

*Please read your bound policy for all purchased coverages, terms, and conditions. 1Coalition Incident Response (CIR) services are available to a policyholder 
pre-claim or after a claim has been filed. CIR is one of several vendors that Coalition policyholders may engage at the time a claim is filed. CIR is an affiliate of 
Coalition Risk Solutions Limited.  To see a full range of vendors available to Coalition policyholders click here. 2Claims services are provided by Coalition Inc. 
and Coalition Risk Solutions Ltd. 3 Coalition Control and other security services are provided by Coalition, Inc.
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