Bright Start

New Consultant Rewards FAQ

What is the Bright Start program?

The Bright Start program rewards New Norwex Consultants for their Personal Retail Sales and
Team Building during their first 90 days as a Consultant. When they reach achievements related to
these business-building goals, New Consultants will earn Norwex Shopping Sprees and a Bonus
Product Package.

How long do | have to earn Bright Start Rewards?
Your Bright Start Rewards earning period is 90 days from the date you sign up as a New Consultant.

If a New Consultant submits $1,000 in Personal Retail Sales in their first 30 days and then goes on to
submit $2,000 in their first 60 days, will they also receive the $250 Norwex Shopping Spree?

Yes, if they submit $2,000 in their first 60 days or less, they will earn their Starter Kit for free and a $250
Norwex Shopping Spree.

If | add a Personal New Consultant during my first 90 days of my Bright Start period but they do not reach
these milestones until after my first 90 days, will I still earn the Norwex Shopping Spree?

Yes. As long as your New Consultant's enrollment date is during your first 90 days, you will earn the Bright
Start Team Building Shopping Spree if your New Consultant achieves $400 in their first 15 days or $1,000
in their first 30 days - even if that qualification happens after your 90 days are up.

Is there a limit on how many Team Building Shopping Sprees | can earn during my first 90 days?
There is no limit to the number of Team Building Shopping Sprees you can earn during your Bright Start
earning period.

When will Norwex Shopping Sprees be placed in my Norwex account?
Please allow 24 business hours for the Shopping Spree balance to be applied to your account.

How can | track my Bright Start progress?
You can review your Bright Start progress with the Bright Start Tracker in your Consultant Office.

If | am not a New Consultant in my first 90 days, can I still earn a Team Building Shopping Spree?

Yes, if you are a Consultant outside your first 90 days, you will earn a $50 Norwex Shopping Spree when
your New Consultant earns their Bright Start Bonus Package for having submitted $400 in Personal
Retail Sales within their first 15 days. You will also earn a $300 Norwex Shopping Spree when your New
Consultant earns their Starter Kit for free.
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