
TRANSFORMING YOUR 
CUSTOMER EXPERIENCE 
INTERACT WITH GREIF YOUR  WAY. 
 
With the flexibility of Greif+, we empower our 
customers to conduct business in the way that best 
suits their unique needs and preferences. Greif+ is a 
pivotal enhancement in our customer service 
approach, designed to transform your experience 
and streamline your operations. 

Discover how Greif+ can make your customer 
service experience seamless, informed, and perfectly 
tailored to your needs, boosting your operational 
efficiency effortlessly. Join us and transform every 
interaction from order to delivery, ensuring 
smoother, more reliable processes that empower 
your strategic decisions and elevate your business.

EXCEPTIONAL CUSTOMER SERVICE 
SHOULD BE A STANDARD, NOT A 

PREMIUM. 

INTRODUCING 



FEATURES 

WANT A DEMO? 
Click here to schedule a demo 
with our Digital Customer 
Success Manager, Regina 

 

HAVE QUESTIONS? 
Email us at GreifPlus@Greif.com 
to have all your questions 
answered. 

LET’S GET CONNECTED! 
Subscribe to our monthly email 
newsletter, Greif UNPACKED, 
where you can read the latest on 
Greif+. 

CUSTOMER 
TESTIMONIALS 

“Greif+ takes a 
load off of my 
plate; entering 
orders online 

makes it easy.” 

SO, WHAT ARE YOU WAITING FOR? 

REQUEST ACCESS TODAY 

PRODUCT CATALOG 
 The product catalog allows customers to access and 
review all Greif products with active pricing, offering 
powerful search filters and detailed product attributes 
to streamline sourcing and inventory management. 

INVOICES 
 Easily manage and track all your invoices in one 
place, ensuring a seamless and organized approach 
to financial transactions and record-keeping. 

REPORTING 
 Generate comprehensive reports with real-time data 
analytics to gain deeper insights into your 
transactions, enabling smarter decision-making and 
improved operational efficiency. 

SHIPMENTS 
 Track all your shipments in real-time, from order 
placement to delivery, providing transparency the 
ability to proactively plan for logistical measures. 

ORDER UPLOAD 
 Simplify bulk orders by uploading them directly 
into the system, saving time and reducing the risk 
of errors in the ordering process. 

ORDER HISTORY 
 Easily manage and track all your invoices in one 
place, ensuring a seamless and organized approach 
to financial transactions and record-keeping. 

ONLINE ORDERING 
 Place orders quickly and conveniently online, with 
access to current lead times, minimum order 
quantities, and product availability to optimize 
your procurement process. 

ADDITIONAL 
RESOURCES 

TAX 
EXEMPTION 

CERTIFICATES 

TRAILER 
TRACKING 

QUICK REORDER 
OPTION 

“The only drum 
manufacturer 

company that I deal 
with that has a 

platform like this.” 

https://outlook.office365.com/book/GreifCustomerPortal@itadministrationinfrastruct.onmicrosoft.com/
mailto:GreifPlus@Greif.com
https://www.greif.com/newsletter/
https://www.greif.com/newsletter/
https://portal.greif.com/ContactUs



