
 

 

i2i Platform for Assurance Learning 

What is i2i? 

i2i is a cloud based and secure Standards Management solution offering from Intertek Inform, that 
allows you to easily access standards. Access to i2i allows you to either view the standards online or 
download a copy 

How will I access i2i? 

Upon registration, you will receive an email from i2i, 2 weeks prior to course commence. The email will 
provide credentials to login to i2i with a username and password. After the first login, you will be 
prompted to change the password to a personal one. Please ensure you change the password and 
retain the password securely. 

Standards are protected documents by Digital Rights Management. Vitrium is the digital rights 
management solution (Vitrium) to comply with the publishers’ needs, and to enable you to access 
Standards easily, securely, and confidently without breaching license requirements.  
 
Adobe Reader or PDF Exchange are the only supported readers of the PDF documents you wish to 
download. Vitrium will apply the required watermarking to the standards and will continue to prevent 
sharing or storing on another device. This video provides information about adjustments to your 
devices settings that are required for Vitrium to protect the documents for downloading. View the 
video here.  

 

How do you navigate on i2i? 

Once you have logged in to the platform, clik on the USER GUIDE section which provides guides and 
tips to access the platform 

What if I forget my password? 

Email i2i support at i2isupport-apac@saiglobal.com 

Which standards will you have access to? 

As a valued learning customer, in addition to the standard related to the course you are attending, you 
will have access to the below standards, which is free to use with the access provided: 

ISO 22000:2018 

ISO IEC 27001:2013 

ISO 13485:2016 

AS/NZS ISO 14001:2016 

AS/NZS ISO 9001:2016 

AS ISO 31000:2018 

AS/NZS ISO 45001:2018 

AS/NZS ISO 19011:2019 

ISO 13485 :2016 



 

ISO 45003:2021 

ISO 5001:2018  

Note: The above list may change without notice 
 
How long can I access i2i? 
 
You have 12 months to access the platform 
 
Why is the Standard protected as a DRM(digital rights management) pdf? 
 

Intertek Inform(Previously SAI Global Standards now rebranded to Intertek Inform), supply Standards 
from many publishers. Standards Australia have updated how their content can be used and require 
Intertek Inform to ensure that users are not able to breach their licence requirements. As a result, we 
have implemented technology that limits usage of Standards Australia content to only what is allowed 
in the licence agreement. This includes: 

 Access to open and save the document for one user on one device.  
 Ability to print the document twice 
 No ability to cut and paste from the document 

Information related to DRM and instructions to open PDF’s is available on the link below. 

https://infostore.saiglobal.com/en-au/drm/  

What are the DRM systems required to download and print a copy of the standard? 

As the standards have specific requirements to protect copyrights and the way intellectual property is 
disributed, you can access DRM protected pdf’s by using a supported PDF reader or an app if you 
access the pdf on your mobile. 
 
Do I need a PDF reader to only view the standard in i2i? 
No, you can view the standard online without using a supported PDF reader and can use view online 
feature. For mobiles, visit i2i website here and can view online. 
 
 

 

 

 

   

 


