A Guide to Understanding
Management Systems

Being ISO certified can provide an immediate boost for an organisation's
credibility and reputation, providing them with a competitive edge.

@ ISO 14001 Environmental Management Systems

An Environmental Management System is a set of business
processes and documentation that control the conditions and
factors that affect, or could affect the environment (including;
air, water, land, natural resources, flora, fauna, human and
their relationship) to protect the environment and respond to
change in environment.

ISO 9001 Quality Management Systems

A Quality Management System based on the ISO 9001
principles is a set of business processes and documentation
that focuses on the enhancement of customer satisfaction by
meeting customer requirements.

ISO 45001 Occupational Health and Safety
Management Systems

OH&S Management System is a set of business processes
and documentation that control the conditions and factors
that affect or could affect the health and safety of workers
(including temporary workers and contractor personnel),
visitors, or any other person in the workplace, to avoid their ill
health and/or injury.

A9)) 1SO 27001 Information Security

" Management Systems
Organisations and their information systems are at risk of
security threats from sources including; fraud, espionage,
sabotage, and natural causes. ISO 27007 enables
organisations to align with global best-practice for
information security management. It offers organisations a
robust and practical framework to assist with the
improvement of information security, focusing on the
preservation of confidentiality, integrity and availability of
information.
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