
Supply Chain Challenges
The majority of organisations today are 
reliant on supply chains, however, they 
cannot guarantee the validity of their supply 
chain partners, nor can they guarantee the 
origins of the goods and services they rely 
upon.

In some instances, companies lack credible 
and verified information for up to 80 percent 
of their direct suppliers.

This lack of information impacts each 
organisation’s ability to proactively manage 
risk, compliance, product traceability, ethical 
obligations and regulatory requirements. 

If mismanaged, a compromised supply chain 
can result in: limited; delayed, or absence 
of stock; poor product quality; frustrated 
customers; negative insurance or regulatory 
outcomes; social or community backlash; and 
ultimately poor financial results that can 
threaten business.

Our Solutions
Intertek Inlight provides the technology and 
expertise which enable organisations to 
better understand their supply chain risks and 
protect their brand.

The web-based platform incorporates 
Intertek’s subject matter expertise and risk 

assessment methodologies, which have 
been developed over a history of more than 
20 years in supply chain risk and 
compliance auditing. This is supported by 
the benefits of a global and local network 
of offices and outsourced teams who 
speak the local language and understand 
the local market. 

The platform enables organisations to map 
their supply chain, mitigate risks and bring 
visibility to their vendor partners. With the 
support of Inlight, customers can turn 
potential disruptions and compliance 
irregularities to their competitive 
advantage with captured market share and 
operational efficiencies.

Inlight 2.0 Features
With enhanced analytical improvements, 
Inlight 2.0 was built to meet the needs of 
the ever changing complexity of the global 
supply chain, allowing for increased product 
advancements, evolutionary development, 
adaptive planning and continual improvement. 
Inlight includes new features and updates 
which allow users more flexibility and 
customisation to their unique supply chain 
programmes, including:

•

	�
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 Enhanced analytics giving our clients live 
dashboards of their suppliers’ 
performances, trends, risks and 
opportunities.

 Wisetail™, an integrated dynamic online 
learning platform, allowing clients to drive 
training and learning based on corrective 
action plan outputs

 Helping suppliers to reduce audit and 
corrective action plan fatigue by introducing 
an automated mutual recognition process. It 
not only ensures speed to mitigate non-
compliance risks, but saves the suppliers 
time and money to stay focused on 
corrective action implementation

For more information on the Intertek Inlight 
solution or to request a demo please speak 
to one of our Supply Chain Assurance team 
members. 

 assurance@saiglobal.com     

go.saiassurance.com.au/contact-us
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Inlight 2.0 was built to meet 
the needs of the ever changing 
complexity of the global supply 
chain, allowing for increased 
product advancements, 
evolutionary development, 
adaptive planning and 
continual improvement.
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Companies lack credible and 
verified information for up 
to 80 per cent of their direct 
suppliers.
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