
Have clear understandings about 
service users confidentiality and 

privacy, especially relating to 
LGBTQIASB+ disclosure 

(how would you refer a service 
user to another service while 

protecting their privacy?) 

Have all-gender bathrooms available to 
patients (how would a trans or non-binary 

person feel accessing your building?)  

Have services available and accessible to 
LGBTQIASB+ service users (would Rainbow Mob 
access your service, is it clear from your health 

promotion, brochures, website and social media?)  
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What can 
Rainbow Mob inclusion 

look like at your ACCO?
Have commitments to LGBTQIASB+ inclusion and safety 

embedded and visible, including signs, art and pride flags  

Have completed a form of LGBTQIASB+ training 
(e.g. VACCHO’s Rainbow Mob training!)  

Have feedback options visible and 
ensure LGBTQIASB+ feedback is 

reported and trended for improvements 
(where would you report Rainbow Mob 

feedback you've been given?)  

Have partnerships 
with LGBTQIASB+ 

organisations and 
community members 

for consultations 
(who could you work 

with to support 
Rainbow Mob in your 
service? Could you 

have a Rainbow 
inclusion working 

group?)  

Find more information on VACCHO’s Rainbow Mob inclusion 
resources and ACCO support at vaccho.org.au/rainbowmob 

Email rta@vaccho.org.au to join the online 
Rainbow Mob Community of Practice 


