
Empower your customers to place
orders online while enabling
suppliers to effectively plan and
manage cargo releases, bookings,
and container packing manifests. ​

Once supplier bookings are placed,
the system offers a shipment and
consolidation planning tool 
that integrates with our 
Forwarding module. ​

Your stakeholders benefit from
comprehensive order visibility,
load optimization, and real-time
tracking and issue resolution
through Neo, driving efficiency 
and minimizing disruptions.

Seamless fulfillment
with real-time visibility.

Advanced Order
Manager

C A R G O W I S E  N E X T

Give your customers control over their orders
Empowering customers to input and manage their own
order details reduces the need for customer support and
minimizes data entry efforts, leading to simpler shipment
processes and faster, more accurate order management.

End-to-end shipment visibility​​ 
Offer all supply chain participants earlier and richer
insights into shipment statuses, keeping stakeholders
informed from order placement to first fulfillment and
enhancing planning and coordination.

Maximize team productivity and profitability  
Free your teams from the complexities of order delivery
negotiations, allowing them to focus on higher-value
services and boost profitability while managing increased
business volumes without sacrificing service quality.

Strengthen collaboration and communication 
Enable real-time collaboration among your entire logistics
network to enhance communication, eliminate message
relaying, facilitate decision-making, and improve
operational efficiency.

Bring together
customers, buyers,
suppliers, and
manufacturers on a
single platform, for
simple and effective
order management
and fulfilment.



Collaboration tools

Advanced Order Manager provides tools for
controlling parties, buyers, suppliers,
manufacturers to negotiate order schedules
through the portal. 

This system maintains a tracked record of
requests and counterproposals, facilitating
agreement through an acceptance framework.

Negotiating via the portal provides significant
time and accuracy advantages over email,
phone, or in-person meetings.​

Analytics and traceability

Every operation is tracked and time-stamped,
so supply chain issues can be attributed to the
correct party. 

This makes performance and quality reporting a
breeze for suppliers, subcontractors, carriers
and your customer’s last-minute route changes. 

Control payment release

The cargo receipt can be issued by the
system when all parties are confident the
conditions are met, including accurate
manifest information, quality data collection
and all commercial and legal documentation. 

This system control gives all parties a stake
in getting it right first time.

Tight integrations via Universal XML

Integrations to 3rd party CFS, warehouses,
haulage companies or other data partners
is a breeze with CargoWise’s unified 
XML framework.

If your customer wants access to the order
and booking data in their own system, the
core framework can easily deliver. 

Unlike siloed vendors, our data is readily
accessible enabling you to deliver any
integrations needed.

Assign data collection to the source

By assigning responsibility for accurate
electronic data to your customers’ suppliers, 
you ensure the data is as precise as possible, 
without requiring suppliers to invest in their 
own technology.

Additionally, automated system processes
can validate the provided information,
identifying inaccuracies or anomalies, 
saving your team valuable time.

C A R G O W I S E  N E X T

Facilitate cross-network communication that empowers your entire
supply-chain to make accurate, data driven decisions.



C A R G O W I S E  N E X T

Give your teams, customers, suppliers, and partners, enhanced visibility
and control throughout the fulfillment process.

Two applications, one data source – 
the data your customers, staff, suppliers, and
subcontractors access is always the same. 
A single integrated database ensures nothing is
missed, and there are no delays due to data
synchronization issues. Unlike third-party
systems, Advanced Order Manager has direct
access to the full spectrum of CargoWise data
you already know and trust.

Advanced Order Manager enables your
customers and their supply chain partners to
easily view the current status of their orders,
quickly identifying any roadblocks.

This offers a clear benefit to buyers, who no
longer need to manually request updates, and
to suppliers, who can conveniently see all their
commitments in one place.

With all cargo movements for your customer
available in one place at a very early stage, 
you can make recommendations for
optimization of the shipment to your customer.

Whether co-loading or coordinating cargo
availability from multiple supplier bookings 
into a single CFS outturn, this system overview
allows much easier smart decisions, 
increasing profitability or saving costs.

Managed access to CargoWise data is available
through any modern web browser, on any
device, making it easier to onboard customers,
suppliers, partners, and third parties.

By removing the need for software
installation, Advanced Order Manager is
immediately accessible, streamlining the
onboarding process.

CargoWise Neo (our one-stop-shop for
BCOs) and Advanced Order Manager are
tightly integrated, giving your customers
direct control of their shipments with a clear
and unified platform.

With Advanced Order Manager extending
CargoWise’s reach further back in the
supply chain, greater control and planning is
possible extending CargoWise features to
more stakeholders than ever before.

Same rich CargoWise data

Real-time, self-service visibility

Optimize cargo shipments at origin

Web access-anywhere 

Fully integrated into CargoWise Neo

Greater reach into the supply chain

For more information visit
cargowise.com/next

What’s coming up?​

We will continue to evolve and enhance
this module, backed by an engaged
community of users and a highly
experienced, dedicated product team. ​

By continuously monitoring the market
and adapting our solutions to emerging
opportunities, Advanced Order Manager
will stay ahead of industry trends, leading
the way forward.


